
 
 
 

 

 

Update from the Headteacher – TTP Protocol 
 

Monday 14th September 
 
Dear parent/carer, 
 
I am now in receipt of updated guidance from NCC on Test, Trace & Protect protocol 
and therefore would like to inform/remind you of the following:  
 

 Firstly, please could you let us know immediately if your child or any household 
member is showing COVID symptoms and you are booking a test. In this 
scenario, DO NOT send your child to school. Please let us know the outcome 
of the test as soon as you have the result. To let us know, please either call the 
school directly or email Bassaleg.school@newport.gov.uk and cc your child’s 
Director of Wellbeing. 
 

 If children or anyone in the household are showing COVID symptoms, they and 
their siblings cannot return to school unless a negative test result is given.  We 
will need to have sight of the text or email you will receive with the negative 
result. All members of the household must self-isolate until the test result is 
available. 
 

 If a child has a positive test, please notify the school immediately by 
telephone. Do not email this information as it will require urgent action. 
There is a procedure for me to follow which involves contacting Public Health 
Wales for confirmation and direction.  If you receive a positive test result out 
of school hours please telephone 07968 397375 as soon as possible. This 
will enable me to take the required action as soon as I am alerted and put 
necessary protocols in place for the remainder of your child’s year/contact 
group. Please note this number must only be used in the event of a 
positive test result being confirmed; not if your child is showing 
symptoms and not yet had a test result confirmed.  
 

 I will of course notify all parents/carers if we have a positive case and the action 
we need to take as directed by Public Health Wales. As detailed in my update 
last week, because of the measures we have taken to ‘zone’ year groups in 
school, in the event of a positive case, we would most likely only direct members 
of this year group to self-isolate; these pupils would then access their timetable 
through ‘live online’ lessons remotely.  
 

 Should any ‘positive test’ be confirmed throughout the course of the school day, 
parents/carers of all pupils in the same year/contact group of this pupil would 
be contacted to collect your child from school. Should I receive this information 
out of school hours, I will of course ensure that this information is communicated 
in a timely fashion to prevent any pupil from this year/contact group from coming 
to school the next day. 
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 Should a positive test be confirmed of a pupil travelling on home/school 
transport, it is likely that those travelling on that bus would all be directed to self-
isolate but I will take direction from Public Health Wales if we find ourselves in 
that situation.  
 

 General advice from Welsh Government states that only individuals contacted 
by TTP need to self-isolate. So for example, if a parent has been contacted by 
TTP and you need to self-isolate due to someone in the restaurant you were in 
testing positive, your children are still ok to come to school, unless of course 
you or your children start to show symptoms. 

 
Please be reassured that we continue to take note of revised guidance being issued 
to schools daily and make the necessary amendments to our risk assessment to 
ensure that our young people are as safe as they can be in school. I fully appreciate 
that this is resulting in me needing to send more communications home than normal, 
but with the local and national picture evolving at such pace, I know that you will 
empathise with why it’s so critical to keep you updated. Finally can we ask that you 
continue to reiterate to your child the importance of adhering to social distancing both 
to and from school and can we also ask that all parents/carers model this outside of 
the school gates should you be collecting your child from school. 
 
Many thanks for your continued support, patience and understanding. 
 
Cofion cynnes 
 
 
 
 
 
Victoria Lambe 
Headteacher 


