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Overview of course content 
 

Career prospects for the 21st century demand transferable skills and an insight into the world of 
business.  This course introduces learners to the business world, empowering them to develop as 
commercially minded and enterprising individuals. Learners will have the opportunity to develop a wide 
range of skills, enabling them to use business information critically, to develop arguments, to make 
justified decisions and to prepare them for further study and career pathways. Learners will appreciate 
how businesses operate in a dynamic and competitive environment and develop an understanding of the 
interdependent nature of business functions from a local to a global perspective. 
 

Why are Aldi and Lidl increasing their market share?  How will BREXIT impact on business?  What style 
of management does Teresa May have? Is Apple a super brand?  

 
The content is presented in six clear and distinct topic areas:  
 

Business Activity – learners will gain awareness of how businesses provide goods and services to 
local and global markets. They will understand the importance of enterprise and Business planning. They 
will investigate the differing business aims and objectives, ownership and various locations.  
 

Influences on Business - Learners will understand that all businesses operate in an external 
environment and there are a number of external influences that impact on business activity.  External 
influences can impact on a business and its stakeholders in a number of diverse and conflicting ways.  It 
can mean the success or failure of a business. 
 

Business Operations – Learners will gain understanding that business operations are concerned with 
the efficient management of the key functions and resources within a business to maximise profit.  
 

Finance – Learners will understand start-up finance, how to prepare financial accounts, maintaining 
financial records, paying bills and analyse financial performance 
 

Human Resources - Learners will understand that human resources focus on the human function within 
a business. It involves the recruitment, training, organisation, retention, development and motivation of 
employees. Human resource managers will work with other business functions to contribute and direct 
the business aims and objectives. 
 

Marketing - Learners will understand that marketing involves identifying, anticipating and satisfying 

customer needs in a profitable way. Marketing affects all functions of a business and includes a wide 
range of activities including researching the market, analysing the market and developing a marketing 
strategy through the implementation of the marketing mix 
 

Summary of assessment 

 

 use business terminology to identify and explain 
business activity  
 

 apply business concepts to familiar and unfamiliar 
contexts  
 

 develop problem solving and decision making skills 
relevant to business  
 

 investigate, analyse and evaluate business 
opportunities and issues  
 

 make justified decisions using both qualitative and 
quantitative data. 
 

 

Learning Pathways post 16 
 

This course provides a good introduction to Level 3 study Business, Law and Accountancy. 


