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BASSALEG SCHOOL 

Update from the Headteacher 

Friday 15th May 2020 

 

Dear parent/carers, 

As another week passes, I hope this message find you and your families well. Firstly, an 

update from Mr Maughan about your responses to the questionnaire on how well you feel 

the school is doing in managing the current situation. 

Parental Questionnaire  

Thank you to everyone who responded to the parental questionnaire I sent out last week. We 

had a high response rate and overwhelmingly the responses showed that parents/carers are 

pleased with the communication and home learning being undertaken by the school. There 

were also some very useful comments made, which will certainly help us make some changes 

to our provision over the next few weeks. While we will be unable to resolve one or two of 

the questions that were asked, there are some which can be fixed very quickly: 

 One thread of comments was that if teachers leave work on the classroom stream 

rather than set it as an assignment it can easily be missed. This is something we can 

address with teachers straight away to help pupils stay on top of the work being set. 

 Similarly, a few comments suggested that guidance of how long to spend on a task 

might be helpful and might help pupils organise their work throughout the day. 

Whilst many of our staff are doing this, again this is something we can reinforce with 

teachers straight away for them to share with their classes. 

 A more difficult query to resolve was the request made by a minority of parents for 

online teaching via platforms such as Microsoft Teams or Zoom. Newport Council has 

contacted all schools advising that live online teaching should be avoided due to 

safeguarding reasons, which is a directive we have to follow. However, there is the 

potential to increase the amount of video tutorials being posted by teachers which is 

something we will explore, as a few of our staff have trialled such methods with 

positive impact. 

 A small number of parents raised queries about concerns they have over 

communication for specific pupils, or used the questionnaire to raise specific queries 

about their children. We have carefully considered all of the pupils in the school and 

tried to identify those who we feel might need additional wellbeing support or 

guidance, however if you feel support or need to raise any query or concern at all 
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please contact the school via email and we will ensure that the appropriate staff 

member responds. 

We are most grateful for the large number of positive messages of thanks and positive 

words about the school’s provision at such a challenging time for everyone, particularly for 

the empathy shown towards our teaching staff, who like you have family lives to juggle; 

many with children to teach themselves and a few, like so many in our community who have 

experienced grief and sadness in losing loved ones. Please know that we will continue to do 

the very best for our school community and will use your feedback wisely.  

 

Positive feedback  

I was delighted to receive a telephone call from Ruth Jones Newport West MP last week 

calling to thank everyone at Bassaleg School for our continued efforts in providing the local 

community with much needed PPE equipment. We spoke at length about how well our 

young people have adapted to remote learning and I emphasised how well supported we 

have been by you, our incredibly strong parent/carer community. I’m also very pleased to 

share snippets of the correspondence received from Jayne Bryant Newport West AM: 

‘During this public health emergency, I wanted to convey my sincere thanks for the work that 

you and all your staff are doing to support children and their families. The adaptability shown 

by your school in an incredibly short period of time is commendable and I know that many 

are going above and beyond their usual duties to provide engaging activities for pupils and 

ensuring that children are remaining safe.  

A teacher’s work is always hugely appreciated, but now more than ever the country is seeing 

the crucial role that you play. Bassaleg’s efforts in creating PPE for the NHS has been 

incredible and highlights how ingrained in the community you are.    

With discussions ongoing around when schools should return, I wanted to reassure you, that 

the wellbeing of your staff is paramount in this and I firmly believe that no return should 

happen without extensive precautions being put in place. 

Please keep up the good work, and in the meantime, I wanted to let you know that if I can be 

of any support or assistance please don’t hesitate to contact me. As the Welsh Parliament 

Member for Newport West I’m keen to do what I can to help.’  

School news 

In the vacuum of any practical competition, those of you who follow the school on twitter 

will have seen us progress into the last 8 of the virtual FA cup, most definitely because of the 

enormous support from pupils, parents/carers, staff, Primary schools, Alumni and friends of 

the school – thank you for your continued support. Please help us now get to the semi-finals 
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– last four schools in Wales! You will also notice that vast numbers of the school population 

will be engaging in the virtual sports day hosted by Cardiff Met on twitter again today. So, if 

you and/ or your child wants to get involved, here’s how it works: 

 Activities will be tweeted out every hour, with an hour to complete the activity – there 
will be one activity that runs for the whole day 

 Participants (students, teachers, parents) can get involved by recording themselves 
completing the activity, posting it on twitter, tagging @cardiffmetSCL or using 
#CardiffmetVirtualSportsDay 

 They must remember to tag their school or college account so we know who they are 
competing for 

 Winners will be announced at the end of the day. There will be separate prizes for 
both student and staff, with each winning school also getting a free sports fitness 
testing day for a team or group of their choosing at Cardiff Met Cyncoed campus 
when we are back up and running. 

  
What we need from participants: 
 

 Follow our school and college account @cardiffmetSCL (this is where the day will be 
hosted) 

 Throughout the day, please retweet/quote tweet the activity videos to encourage 
staff, students & parents/carers to participate 

 This is not limited to just A-level/Btec students. Please encourage students from 
across all year groups to participate, have fun and get active. 

 

Good luck & Go Bassaleg! 

Finally, many of you will have heard the Prime Minister mention the possibility of certain 

year groups returning to school in England from June. I must stress to you that the Education 

Minister in Wales has made it clear that this does not apply in Wales. As soon as any 

decisions are made in Wales I will inform you. In the meantime, please be reassured that the 

safety of children, staff and parents must be at the fore of any decision made. 

Look after yourselves; look after each other. 

Cofion cynnes 

Victoria Lambe 

Headteacher 

 


