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Bassaleg School 
Guidance for Parents/Carers: Exceptional Closure 

March 2020 
 
 
This document outlines the actions to be taken in the event of the school either being directed 
to close by WG or being forced to because of critical staffing levels in exceptional 
circumstances.  
 
Parents’ communication with the school 
 

 If the school is closed to pupils, the site will be closed and therefore parents will only 
be able to communicate with the school via the following channel: 
- Email: Bassaleg.school@newport.gov.uk 

 
 
Updates 
 

 Parents are advised that any updates will appear via the school’s website: 
https://www.bassalegschool.com/  

 If due to exceptional circumstances the school is closed to pupils and staff an 
emergency communication strategy will be implemented: 
- We might not be able to access the school’s post and therefore the post cannot 

be responded to; 
- The preferred method of communication with the school is via email 

Bassaleg.school@newport.gov.uk; 
- A mobile phone number is available for emergencies only: 07968 397 455 

 

If parents wish to communicate with the school in an emergency they should text the 
school leaving a contact name, number and a brief message 

 
 
Should any person associated with the school (pupil, member of staff or their immediate 
family) be diagnosed with coronavirus it is essential that this be communicated to the school 
via email or text. 
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Remote Working in the event of a school closure 
 
There are extensive school procedures in place to support remote working. Namely, all staff 
and pupils have a school account on Google and therefore have access to email and 
appropriate remote working packages should the school need to close for urgent reasons. 
 
Every school pupil is a member of 'Classroom' within Google for every subject on their 
timetables. This means that they can collect work resources, e.g. worksheets, links to 
appropriate websites or reading materials, and specific tasks if they have internet access. This 
system also gives teachers the opportunity to provide diagnostic feedback to pupils' work. 
 
Pupils  
Pupils are expected to read their emails and check 'Google Classroom' to see what work has 
been set, completed and presented. Parents/ pupils have been advised to contact the school 
if they do not have internet access and / or access to a suitable device to work away from the 
school site and alternative provision will be made. 
 
Parents  
Parents are expected to try to secure access to the internet, either at home or at an 
alternative site such as a local library or a suitable site with wifi connection. Where this is not 
possible, ensure that the pupils complete work provided as hard copy. 
 
Please know that students will be provided with detailed guidance on what learning it is 
expected pupils complete and where to access all of their materials. For your convenience, 
this guidance will also be sent you and be available on our website. Please note that this 
work will be a combination of subject specific learning, set by individual classroom teachers 
and also wider skills specific work which will be made available on the website. Please also 
be reassured that your child’s teachers have also been issued with detailed guidance on 
what is expected of them in terms of supporting your child’s learning. Please continue to 
refer to the website (to be updated by Friday 20th March and regularly thereafter) for all 
home-learning guidance. 
 
A personal message from Victoria Lambe, Headteacher 
 
We understand how challenging a time this is for everyone, given the unprecedented series 
of measures in place for our whole society. Please be reassured that as a school, we will 
continue to do our very best for your children, albeit remotely from school and don’t hesitate 
to contact us should you need our help/advice. We of course understand that those pupils 
due to sit exams in the coming months will be particularly anxious; please be reassured that 
as soon as I receive any information about contingency plans for the scheduling of exams for 
example, I will update you immediately but also know that we will do everything possible to 
support our young people. Also be reassured that we will continue to work with the relevant 
agencies to ensure that our most vulnerable pupils/ families are supported through this 
difficult time, in every way. Most importantly, this is a time for all members of our 
community to pull together; I therefore wish you well, please take good care of yourselves 
and stay safe.  
 


